
U

UMB HSA – FSA Client Support - Unparalleled Service and Dedication • Expert knowledge: dedicated 

healthcare staff • Account service and investment account questions • Online account access, web chat, and e-mail Availability • 
24/7 account access (IVR, lost/stolen cards) • UMB.com/benefit-accounts • Live HSA/FSA Support Center call 866-520-4472 – 

Monday–Friday: 7 a.m. – 7:30 p.m. CT – Saturday: 8 a.m. – 5 p.m. CT – 300 languages supported – All calls digitally recorded – 
Domestic locations
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